Commissioning Work

| am always happy to discuss ideas for the commissioning of a special, unique piece of work.

These pieces make wonderful, unique gifts or heirlooms in which we work together to create
something specific for you.

If you would like to discuss something, please contact me directly at
roberta@robertamasonartglass.com.

You are welcome to send me images for ideas and to share references of my existing artwork,
photographs and colour palettes.

If you have a specific location for the work in mind, this is also helpful.

Once we have agreed to go forward, a 50% deposit of the total price of the artwork is required prior to
creating the work. This is to cover the design time, testing and use/purchase of materials.

| will send progress updates to let you know where we are in the process.
Upon completion of the artwork, | will send photos and ask for ‘approval.”

Once approved, the remaining 50% of the total price + shipping costs must be paid before the piece is
shipped.

In exceptional circumstances:

¢ We hold the right to retain artworks that have not been paid for in full.

e Incases of unprecedented amounts of change requests by the client, we hold the right to
change the price, because the total material costs and total worked hours increase with each
additional change.
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