Privacy Policy
We, at Roberta Mason Art Glass, are committed to protecting your personal information and being
transparent about what we do with it. We are therefore committed to using your personal information in
accordance with our responsibilities. As part of this, we are required to provide you with the information in
this Privacy Notice under applicable law which includes:



the Data Protection Act 1998, which will be replaced by the General Data Protection Regulation (EU)
2016/679 from 25 May 2018
the Privacy and Electronic Communications (EC Directive) Regulations 2003.

We won’t do anything with your information you wouldn’t reasonably expect, and this policy explains how and
what we do with your data and why we use and store it
In this Privacy Policy we include:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

What is the GDPR?
What type of information do we collect?
How we collect information?
Why do we collect this information?
How do we store, use, share and disclose our site visitors' information?
How do we communicate with our website visitors?
How do we use cookies and other tracking tools?
External websites and social media platforms
How can you withdraw your consent?
Privacy policy updates
Questions and your contact information

If you have any queries about our Privacy Notice, please contact us by email at
roberta@robertamasonartglass.com.

What is the GDPR?
The GDPR is a regulation intended to strengthen and unify data protection for all individuals within the EU. It
aims to protect the fundamental right to privacy and the protection of personal data.

What type of information do we collect?
We, at Roberta Mason Art Glass, receive, collect and store any information you enter on our website or
provide us in any other way. In addition, we collect the Internet protocol (IP) address used to connect your
computer to the Internet; e-mail address and connection information. We may use software tools to measure
and collect session information, including page response times, length of visits to certain pages, page
interaction information, and methods used to browse away from the page.
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In almost all cases we will only ever contact you following initial contact by you or following provision of
personal information by you. We use and store your personal information in the following ways:


We collect your email address when you sign up to our newsletter and then use that email address to
send you the newsletter. Your email address is stored in a mailing list using the online programme
provided by our website hosting service Wix. For more information on how Wix use and store personal
information, please see the Wix.com Privacy Policy. You can unsubscribe from our mailing list using the
unsubscribe link at the bottom of any newsletter or by emailing roberta@robertamasonartglass.com.



We also have personally identifiable information (name and email only) as provided by you, our
visitors/clients, either via actively subscribing to our site or by sharing them with us directly at shows or
through direct contact.

How we collect information?
When you conduct a transaction on our website, as part of the process, we collect connection information for
analytical assessment of activity on the website. This data is not tied to names or email.
We also have personally identifiable information (name and email) as provided by you, our visitors/clients,
either via actively subscribing to our site or by sharing them with us directly at shows or through direct
contact.

Why do we collect this information?
We collect such Non-personal and Personal Information for the following purposes:
1.
2.
3.

To provide and operate the website
To be able to contact our you, our subscribed users, with general notices, informational updates and
promotional messages;
To comply with any applicable laws and regulations.

How do we store, use, share and disclose our site visitors' information?
The Roberta Mason Art Glass website is hosted on the Wix.com platform. Wix.com provides us with the online
platform that allows us to showcase the work made by us. Your data may be stored through Wix.com’s data
storage, databases and the general Wix.com applications. They store your data on secure servers behind a
firewall. For more information on how Wix use and store personal information, please see the Wix.com
Privacy Policy.

All direct payment gateways offered by Wix.com and used by our company adhere to the standards
set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like
Visa, MasterCard, American Express and Discover. PCI-DSS requirements help ensure the secure
handling of credit card information by our store and its service providers.

How do we communicate with our website visitors?
As a subscriber to the website, we may contact you to send updates about our company, or as otherwise
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necessary to contact you to enforce our User Agreement, applicable national laws, and any agreement we may
have with you. For these purposes we may contact you via email.

How do we use cookies and other tracking tools?
Some information may be collected about visitors to the website in the form of cookies. Any of this
information is used to track the effectiveness of the website and to comply with any legal obligations.
Click here to view which cookies may be stored on your computer.
Please note: No sales are transacted on the site, therefore no payment information or associated cookies are
used.

External websites and social media platforms
Our website contains hyperlinks to a few other websites. This Privacy Policy only applies to our website, so
when you follow a link to other websites from ours you should read their own privacy policies.
This privacy policy only covers our privacy practices and how we will use any information collected from our
website, mailing list and social media pages. It does not cover how providers of social media platforms will use
your information. You should read the social media site’s privacy policies before adding any content to our
social media pages, and use the social media site privacy settings and reporting mechanisms to control the way
that your information is handled on that site.

How can you withdraw your consent?
If you don’t want us to process your data anymore, please contact us at roberta@robertamasonartglass.com.

Privacy policy updates
We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes and
clarifications will take effect immediately upon their posting on the website. If we make material changes to
this policy, we will notify you here that it has been updated, so that you are aware of what information we
collect, how we use it, and under what circumstances, if any, we use and/or disclose it.

Questions and your contact information

If you would like to: access, correct, amend or delete any personal information we have about you, you are
invited to contact us at roberta@robertamasonartglass.com.
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